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Evicting tenants, demanding rent is illegal during lockdown
BAN ON EVICTIONS

In order to control the spread of COVID-19 and ensure the safety of migrants, the city police has been making frequent visits to
raise awareness among the PG owners and landlords. Stock Image Pic: Ekta Sawant

Several reports from across Bengaluru point to tenants — migrants, students, young professionals, flight

attendants and others — being asked by house owners to vacate their accommodation without prior

notice. With the 21-day nation-wide lockdown in force, some helpless tenants are in a state of trauma

after being forced to vacate. The lockdown clearly means that no one should leave their homes.

According to a news report, an airline stewardess living in Kothanur was asked to vacate her apartment

after her rent agreement expired on 28 March 2020. With all flight operation suspended and her monthly

salary not credited, the young woman was using her savings to buys essential supplies to run her house.

Many people like her are facing difficulties to find a new place to move into, due to the lockdown.

In another incident, a group of young sportspersons from the West Bengal and Meghalaya living in a

rented apartment in Adugodi, were harassed by a neighbour when they were exercising on their terrace

on the evening of 28 March. The neighbour called one of them “corona” and complained to the Adugodi

police who, as it happened, forcefully took them to the police station late evening. The whole incident

was recorded live on Facebook by one of the sportspersons. Worse, the landlord asked them to vacate

the apartment the next morning. Even as they continue to stay there, they fear for their safety and are

traumatised after the discriminatory treatment they were subjected to.

https://bangaloremirror.indiatimes.com/bangalore/others/kia-employees-harassed-by-landlords/articleshow/74879648.cms?fbclid=IwAR1sujABzTBfRZaRI2XKyWo2CfE8ZMrMvFcXgZUPoyxqH5yXtM7L7pPZOg0
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Their plea on social media to the police and other departments has not been noticed and acted on yet,

although the city Police Commissioner Bhaskar Rao tweeted the next day. His tweet said: 

Some misguided persons have made unwanted Covid 19 remarks against our brethren from NorthEastern
States. These misguided will be dealt with very sternly. Brothers & Sisters from NorthEast, you are secure here,
approach nearest Police Station or Me directly. Live Fearless.

On March 28, the Ministry of Housing Affairs put out an order with detailed measures to restrict the

movement of migrants and strict enforcement of the lockdown.

What the Ministry of Housing Affairs says

The point 4 and 5 in the order by the Ministry of Housing Affairs states:

iv. Wherever workers, including migrants, are living in rented accommodation, the landlords of those properties
shall not demand payment of rent for a period of one month.

v. If any landlord is forcing labourers and students to vacate their premises, they will be liable for action under
the Act.

The order also says that in case of violation of any of the measures stated in the order, the State

Government should take necessary action. The implementation of the order is to be ensured by the

District Magistrate or Deputy Commissioner and Senior Superintendant of Police/ Superintendant of

Police/ Deputy Commissioner of Police, says the order. 

Given the extraordinary situation and measures to contain the spread of COVID-19, it is clear from the

above order that landlords cannot force residents to vacate or demand rent considering that many people

are facing financial difficulties.

The state government also followed suit. In an order dated 28 March, it directed departments to “take

steps to ensure that other categories such as students, working women’s hostel inmates are also allowed

to continue in their existing facilities with all precautions.’’ This clearly underlines that hostels need not

close down either.

The state’s Commissioner for Health and Family Welfare, Pankaj Pandey, in a tweet said, “Attention!

Landlords and House Owners. Forcing the Labourers to vacate house will lead to penal action against

you. Help them when they need you the most!”

https://images.citizenmatters.in/wp-content/uploads/sites/14/2020/04/29145354/MHA-Order-restricting-movement-of-migrants-and-strict-enforement-of-lockdown-measures-29.03.2020.pdf
https://images.citizenmatters.in/wp-content/uploads/sites/14/2020/04/29145354/Circular-Nodal-Officer-Migrants.pdf
https://twitter.com/PankajPande_IAS/status/1245337324512325634?s=20
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What to do if you are asked to vacate?

Talking to Citizen Matters, Bengaluru City Police Commissioner Bhaskar Rao said that strict instructions

have been issued on social media and through written communication to PG owners and landlords to not

harass tenants. “We anticipate more problems in the coming week as many will not have received their

salaries and will be unable to pay their monthly rent,” he said. 

Bhaskar Rao said that if any person is being asked vacate their rented accommodation, PG or hostel,

they should approach the nearest police station or bring it to the attention of civic authorities such as the

BBMP or a government department. Aggrieved persons should hand over a written complaint with details

such as address, details of the landlord/PG owner, the issue and request support. On social media too,

their complaints should specify their location in order to ensure quick follow-up action, he said. As there is

no dedicated helpline for such complaints, those aggrieved should use the regular helplines, he added.

On Thursday, Bhaskar Rao tweeted, asking to know how paying guests are managing in their PGs. You

can tweet @CPBlr and @BlrCityPolice with details.

https://twitter.com/deepolice12/status/1245551418850684929?s=20
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Meanwhile, the Government of Karnataka has asked citizens to call the following toll-free numbers for

support: 104 / 080 46848600, 080 66692000, 9745697456.
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